2009 AZ LeaderForce Champion Bios

1. Michael Andrews

Mr. Andrews is Managing Partner of Andrews & Associates, LLC, a consulting firm specializing in Emergency Planning, Continuity of Operations, Business Resumption Planning and Operational Readiness for business, schools and government entities.  He is also the Senior Vice President and Chief Technology Officer of Sound & Optics Systems, a corporation responsible for developing products that support public and private entities, police and security organizations, fire fighters and first response units to reduce criminal acts or to support emergency response. The product mix includes systems that incorporate neural-based acoustical detection systems, chemical and biological signature recognition, optical tracking and seismic sensors. 

Mr. Andrews is responsible for developing and implementing the Continuity of Operations (COOP) program offered by the GSA to the Executive Branch. The COOP materials have been used by over than 40 Executive Branch agencies including: FEMA, the Office of the President, Office of Management and Budget, the IRS, the Social Security Administration, the Departments of Commerce, Education, Energy, Justice and Transportation. In addition, Mr. Andrews was the primary resource in the development of the Senate Emergency Preparedness Program. He developed the program for the U.S. Senate Sergeant at Arms and the Secretary of the Senate for the US Senate offices and Committees. He has been affiliated with domestic and national security GSA Office of Emergency Management and Department of Homeland Security programs. 

Mr. Andrews is very involved in community activities including serving as the Arizona Region Coordinator for the Engineers Week Future City Competition, Chair of the National Advisory Board for the Future City Competition and co-Chair for the annual Salvation Army Christmas Dinner. He was awarded an IEEE Millennium Medal for outstanding achievements and contributions to IEEE and was given the IEEE-USA Robert S. Walleigh Award for Distinguished Contributions to Engineering Professionalism Award. He is an honoree of the Hon Kachina award for his volunteerism and a recipient of the AIA-Arizona Award of Distinction for promoting architecture and city design to pre-college students. He was also honored with the National Engineers Week Chairman’s Award for engineering professionalism. 

He is the former Vice President and Managing Partner of a consulting firm that specialized in operational assessments and quality programs, and General Manager of Training and Development for Nissan. He also co-founded a consulting firm specializing in electronics research and development. He served 10 years as Dean of Accounting and Computer Information Systems at DeVry Institute of Technology. Prior to becoming Dean, he served for 12 years in progressively responsible academic roles to Senior Professor of Technology. 

2. Joel Bjerkestrand

WORK HISTORY
· Western International University, Phoenix, AZ (Adjunct Professor 2004-present)

· Pastor for 32 years in four Congregations (Retired from Ministry in 2004)

· Shepherd of the Hills Lutheran Church, Fountain Hills, AZ

· Christ the King Lutheran Church, Phoenix, AZ

· King of Glory Lutheran Church, Tempe, AZ

· Trinity Lutheran Church, Ventura, CA

EDUCATION/CERTIFICATIONS/TRAINING
· Luther Seminary, St. Paul, MN – Master of Divinity in 1972

· Augsburg College, Minneapolis, MN – BA in 1968

· Southwestern Institute for the Healing Arts  – Life Coach Certification in 2005

VOLUNTEER & COMMUNITY ACTIVITIES
· Member of Faculty Advisory Board at Western International University

· Member of a number of Ministerial Associations

· Member of Rotary International (1993-2004)

· Board Member of the Division for Global Mission of the Evangelical Lutheran Church in America (1997-2003) Chair of the Board (2001-2003)

· Convocator for California Lutheran University (1993-2004)

· Member of the Grand Canyon Synod (Evangelical Lutheran Church in America) Council and Executive Committee (1988-1992)

· Member of the Paradise Valley Village Planning Committee (1989-1993)

· Board Member for Habitat for Humanity – Valley of the Sun (1990-1993)

· Board Member for 8TH Place Center (Learning Center for Troubled Boys)

3. Michele Bressler

WORK HISTORY
· Senior Department Manager, Discover Financial Services, Inc. - 1/19/87 – Present
· 20 years management experience


· Manages department of 100+, including exempt staff of 10

· Consistently exceeds department goals 

· Positive feedback on Gallup Employee Opinion Survey 

· Facilitator for company training classes 

· Created financial skills training for employees

EDUCATION/CERTIFICATIONS/TRAINING
· B.S. Management, National Louis University, Wheaton IL 

· M.S. Technology Management, University of Phoenix, Phoenix AZ 

4. Ken Edwins

WORK HISTORY
· Senior Financial Consultant Thrivent Financial - 1993 - Present
· Associate General Agent- Thrivent Financial - 1996 – 2000

· Regional Director- Lutheran Social Services of Texas - 1990 – 1993  

· Associate Pastor- Hollywood Lutheran Church   Hollywood, California - 1995-1998

EDUCATION/CERTIFICATIONS/TRAINING
· B.S., Psychology, California Lutheran University, May 1978


· M.Div., Luther Theological Seminary, St. Paul, Minnesota, May 1984  

· Ph.D.- Candidate, So.  Calif. School of Theology at Claremont, 1987-1992


VOLUNTEER & COMMUNITY ACTIVITIES
· Active member of La Casa de Cristo Lutheran Church

· Board member, Desert Foothills affiliate of Habitat for Humanity

5. Ryan Gaston

WORK HISTORY
· Development Partner, Hawkins Companies – April 2005 – February 2009
· Development Manager, Barclay Group – March 2003 – April 2005

· Real Estate Manager, Albertsons, Inc. – January 1999 – March 2003

EDUCATION/CERTIFICATIONS/TRAINING
· Bachelor of Arts, Political Science, Communications, Boise State University, 1998

PROFESSIONAL AFFILIATIONS

· Member of ICSC 9 years

· Member of Urban Land Institute 3 years

6. Sharon Hill

Dr. Hill’s educational training began in a two-room rural school in southeastern Arizona, where her mother and grandfather served on the school board.   She graduated from Douglas High School, and finished her BA in Secondary Education at Arizona State University.    She has an MS in Child Development from Southern Illinois University, and  a PhD in K-12 Curriculum from the University of Washington;  plus postdoctoral certificates in Educational Policy and Leadership from the University       of Washington and Teachers College (Columbia).   

Dr. Hill began her career on the forefront of progressive education, serving at Cornell University as Regional Training Officer to establish upstate-NY Head Start and preschool programs by developing innovative partnerships with community and educational organizations.  She moved on to developing criteria/standards for special education, bilingual, and ESL/ELL programs in public schools;  and has subsequently worked with charter schools in Arizona, assisting with standards development.   She has experience in international business education, has owned a consulting company for 20+ years,  and   has worked with both public and private schools/organizations in virtual learning, technology options,  NCLB, IDEA, best-practice instruction and organizational development.   

Dr. Hill’s varied positions include teaching and administration P-12 in rural to urban districts; including management of special education and bilingual programs, and superintendent of schools where she’s provided leadership for numerous Best Practice Awards and  21st Century grants,  including  ‘Best 100 Small Schools’ designations.   She has taught at the university level;  from ECE to K-12 methods, as well as leadership  and change management.   She’s provided extensive board development, teacher and administrative inservice, mentoring/coaching, and leadership for regional partnerships.   She has initiated, and been instrumental in, many innovative partnerships for students – Tech Prep, Service Learning, Vocational Assessment/Training programs,   Residential Treatment, and  Educational Technology.   Partnerships for faculty/administrators  include MA/PhD programs for specialists, principals, and superintendents;  regional distance learning consortia for staff training, early childhood/family support consortia, and re-training initiatives; and collaborative interest-based problem-solving in labor relations.   

7. Timarie McClendon

Timarie McClendon joined Entrust Arizona in 2008 bringing with her more than 12 years of sales and marketing experience with specific expertise in marketing, brand management, PR, sales and business development. In her current role as Director of Business Development & Marketing, Ms. McClendon’s duties include identifying new market segments, initiating contact with and cultivating client relationships while overseeing and nurturing the growth of existing campaigns. Prior to joining Entrust Arizona, Ms. McClendon held the position of Vice President of Sales and Marketing at a nutraceutical company where her responsibilities included directing and overseeing the marketing functions to identify and develop new customers for products and services. Previously she has held National Account positions at Time Warner and COMAG Marketing Group, a joint venture of Hearst Publications and Conde Nast. She is a proud member of the Urban Land Institute’s Young Leaders Group.

8. Randall Mills

WORK HISTORY
· Business Development Officer, Hawkins Capital - April 2008 – Present

· Assistant Vice President, Countrywide Home Loans - Sept 2007 – March 2008

· Owner / Franchise operator, NovaStar Home Mortgage Corporation, Great Southwest Mortgage - Feb 2001 - Aug 2007

· Sales Manger, NovaStar Home Mortgage Corporation - Jan 1999 – Feb 2001

· Loan Officer / Office Manager, New Century Mortgage Corporation - Feb. 1997 – Jan. 1999

EDUCATION/CERTIFICATIONS/TRAINING
· Studied for 3.5 years with focus on Finance and Political Science, University of Kansas, 1991 – 1994                                                
VOLUNTEER & COMMUNITY ACTIVITIES
· Steering committee member, Big Brother Big Sister

· AZ LeaderForce team member, Phoenix Youth at Risk

9. Margaret Sluyk

WORK HISTORY
· Manager – Trust Company Conversion Support, CHARLES SCHWAB - July, 2008-February 2009

· Supervisor – Business Development Group VANGUARD, Scottsdale, Arizona - 2006 - 2008

· Supervisor – Vanguard Investor Production Services, 2004 - 2006

· Client Relationship Associate, Vanguard - 1999-2004

EDUCATION/CERTIFICATIONS/TRAINING
· Master of Arts in Organizational Management, University of Phoenix - 2002

· Bachelor of Arts in English, University of Arizona - 1999

· Richardson Sales Training, 1999-2008

· Professional Licenses, Series 6 & 63 Securities License

VOLUNTEER & COMMUNITY ACTIVITIES
· Allocation Panel, Valley of the Sun United Way - August 2003 - Present 

· Junior Achievement Volunteer, 2007

· Toastmasters International Member, 2008

· Generation United Member, 2009

· Loaned Executive Alumni Association Steering Committee, 2009

· Loaned Executive, Responsible for Arizona State University’s United Way campaign - July 2003 - December 2003 

10. Heidi Schaefer

Heidi is a 20-year employee of the Salt River Project (SRP), an electric and water utility serving the great Phoenix region.  She has held managerial positions in Financial Planning, Taxes, and Corporate Pricing.  Her current job as Manager of Strategic Economic Services, encompasses  Economic Development, Corporate Economics, and Retail Energy Sales forecasts.  She is also the Chairperson of SRP’s Women’s Interest Network (WIN), an employee interest group focused on the development and success of SRP female employees with over 400 members. 

Heidi is involved in various community boards and organizations.  She is on the Economic Development Advisory Boards for the City of Chandler and the Scottsdale Chamber of Commerce.  She is on the Executive Board of Directors for the Phoenix Community Alliance, a group of business interests focused on improving and building the downtown Phoenix corridors.   She is on the steering committee for the Superstition Vistas, working with the State Land Department to plan 275 square miles of State Trust Land in Pinal County.  She also serves on the Board of AWEE, Arizona Women Education and Employment, an organization focused on educating and improving employment opportunities for women.  

Heidi works closely with both the Greater Phoenix Economic Council (GPEC) and the Greater Phoenix Chamber of Commerce (GPCC).  She serves as the Chairperson for the GPEC Ambassadors.  At GPCC she serves on the Selection Committee for the Athena Outstanding Business Woman award, and is on the Athena Powerlink Board, which works to assist women business owners grow their business to the next level.  Heidi also supports business education by representing SRP on ASU’s Spirit of Enterprise Board of Directors and the Technopolis Board of Directors.  

Heidi received her Master’s in Business Administration from Arizona State University.  She holds Bachelor of Science degrees in Behavioral Disabilities and Elementary Education from the University of Wisconsin-Madison. 

11. Bruce Smith

WORK HISTORY
· University of Phoenix, Apollo Group, Inc. - 2005 – Present 
· Manager of Accounting – University of Phoenix, Apollo Group, Inc. - current
· Corporate Trainer – Apollo Corporate Accounting

· Portfolio Evaluator – Prior Learning Assessment Center

· Enrollment Counselor – Northern Virginia & Kentucky Campuses

· Front-End Manager –Wal-Mart Stores, Inc. Lexington, Kentucky & Sterling, Virginia - May 2001 - April 2005

EDUCATION/CERTIFICATIONS/TRAINING
· Doctor Of Business Administration, University Of Phoenix - July 2007 – Present

· Master Of Business Administration, University Of Phoenix - June 2005 – April 2007

· Bachelor Of Arts, Political Science, University Of Kentucky Lexington - August 2001 - May 2004

· Associate Of Arts, Social Science, Lindsey Wilson College Columbia, Kentucky - August 1999 - May 2001

PROFESSIONAL AFFILIATIONS

· Member, April 2008 American Society for Training & Development

· Member, April 2007 Council for Adult and Experiential Learning
12. Deborah Ward

WORK HISTORY
· Apollo Group, Inc. - September 2005 to Present 
· Student Advisor

· Senior Enrollment Counselor

· Student Coordinator/Teachers Aide, Sequoia Choice Schools – Star Campus - March 2005 to August 2005

· Area Manager/Merchandising Specialist, Archway Merchandising
 - January 2000 to May 2005

· Theater Auditor, Theatrical Entertainment Services - January 2000 to Present 
· Legal Administrator/Paralegal, Law Office of Brittain and Pentlarge - September 2001 to February 2002  
· Legal Administrator/Paralegal, Law Office of William P. Bryson - May 1994 to June 2001 
· Contract Legal Secretary/Owner, ASAP Transcription Services - August 1987 to May 1994 

EDUCATION/CERTIFICATIONS/TRAINING
· Doctor Of Business Administration, University Of Phoenix - January 2007 – Present

· Master Of Business Administration, University Of Phoenix – December 2006
· Bachelor of Science in Business Management, University of Phoenix - May 2005
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